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A a ¥ a & %%
AlannnI Mmaunn IssabelPBX 4 tuavnu

1. a1 lnan lWa issabel4-USB-DVD-X86_64-20200102.iso 210
U sourceforge.net/projects/issabelpbx L& dauas thumb drive
w¥a DVD n3a2s 1104 iso aslu virtual machine Alg duagsu

AN aIN1sI1az i un T

2. lualiatiav@insiouu server Lenovo TS150 diunauniséinsorilu
o &
019k

2.1 Boot server 910t DVD %3a thumb drive fita3aa’ly taan

Install
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Issabel

Install
Test this media & install
Test this media & install with UPDATES from repo

Install TExXT MODE

Troublezshoot ing

= dl L a g dlg = . .
2.2 tdannunlg luntseianee Tuftiidan English (United

States)
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WELCOME TO ISSABEL 4.

ISSABEL 4 INSTALLATION

BB us Help!

What language would you like to use during the installation process?

Bosanski Bosnian
Catala Catalan
Cestina Czech
Cymraeg Welsh
Dansk Danish
Deutsch German
EAAAULKE Greek
Espariol Spanish
| a

English (United States)

English (United Kingdom)
English (India)

English (Australia)

English (Canada)

English (Denmark)

English (Ireland)

English (New Zealand)

English (Nigeria)

English (Hong Kong SAR China)

U T ST | | R T " |

IssabelPBX 4 Mini Cookbook



www.asterisk.in.th, www.adventek.biz

2.3 Laan options N1sfncIANINFULNIAN

o) (¢

O

SYSTEM

g

INSTALLATION SUMMARY

DATE & TIME
Asia/Bangkok timezone

LANGUAGE SUPPORT
English (United States)

SOFTWARE

INSTALLATION SOURCE
Local media

INSTALLATION DESTINATION
Automatic partitioning selected

NETWORK & HOST NAME
Wired (ethO) connected

B

IssabelPBX 4 Mini Cookbook

ISSABEL 4 INSTALLATION

Eus Help!

KEYBOARD
English (US)

SOFTWARE SELECTION
Issabel with Asterisk 11

KDUMP
Kdump is disabled

SECURITY POLICY
No profile selected

until you click 'Begin Installatior

Eegin Installation

-



www.asterisk.in.th, www.adventek.biz

- |

2.4 f1vum root password L&aatiudinlidudu

ROOT PASSWORD ISSABEL 4 INSTALLATION

The root account is used for administering the system. Enter a password for the root user,

Root Password: IR E TN Y]

Good

Confirm:
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2.5 installer f1&95indg IssabelPBX 4

CONFIGURATION ISSABEL 4 INSTALLATION

B us Help!

ROOT PASSWORD @  usercreaTioN
Root password is set - No user will be created

7Y Installing libXfixes (442/739)
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2.6 Lilafinsiasa server 3z reboot a1 Td MariaDB root
password

Issabel password configuration (Screen 2 of 4)

Please (relconfirm your new MariaDB root password:

lm*

IssabelPBX 4 Mini Cookbook



www.asterisk.in.th, www.adventek.biz

2.7 & web interface admin password
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Issabel password configuration (Screen 4 of 4)

Please (relconfirm your new password for IssabelPBX 'admin’ :

lm.m
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2.8 server as&untin console login U login 1dinga user root
wd69AN static ip address 192.168.10.14 netmask 255.255.255.0
gateway 192.168.10.1 (ﬁﬁ{uagjl,wiaa site 11 setup network atingls)
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| Edit Connection |

Profile name Sl
ISl lethd (BB:B8:27:FA:A7:A1)

= ETHERNET <Show>

1 [Pv4 CONFIGURATION <Manual> <Hide>

Addresses a1 G 2L | <Remove >
<Add...>»

(ehRA=NITl192 . 1658.168.1
08.8.8.8 <Remove >

DNS servers
0.8.4. <Remove >
<Add...>»

Search domains <Add...>
Routing (Mo custom routes) <Edit...>
[ 1 Never use this network for default route

[X]1 Ignore automatically obtained routes
[X]1 Ignore automatically obtained DNS parameters

[X]1 Require IPv4 addresszing for this connectionm

= [Pvb CONFIGURATION <Automatic> <Show>

[X]1 Automatically comnect
[¥]1 Available to all users

<Cancel> <0K>

antuLs1ATeE browser anntasasdu Connect 11 €lg server ip
192.168.10.14

3. fating Requirements
a ‘dl o ‘&I v (-9 &’
AUNHIN sruufitsnaginih THoulu office auatan ddiayacioil
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extension 200 admin/operator

extension 201 - 203 marketing

extension 301 - 303 sales

extension 401 - 403 support

extension 999 general manager
N19619a 8l

1% code *8

operator =@ UNINGIAEUDINN extension 16

extension azFaneldanizunnuntdaafuvintu
attended transfer

1% code *2
blind transfer

& code ##
office hours

Juns - @ns 08:00 — 17:00
calls flow — inbound — Tnstdin

Hadanasanidin seutazifaian ddluianvinnns calls fae
anadlufl IVR » mainmenu #1uantia1vinnns calls azgnaoluil
Announcements — offhours &1 play TWat&es offhours “aque iy
LaUaninn1s nsaudasiau TuadTuiutlaziianvinnis Juns -
@n45 08:00 — 17:00 ...”

uaruuad IVR » mainmenu a3 TW&1 a9 foil “u3tin ABC
aeGOIRE nimﬁnm‘mmﬂLaﬂumﬂTuﬁViwumsm w3ana 1 fineia
marketing ne 2 @insia sales nm 3 fimeia support Wianm 0 Lila
finea operator vaupuAy ..."

IssabelPBX 4 Mini Cookbook



www.asterisk.in.th, www.adventek.biz

v ¥V

- 21aNA1 nNa 1

IVR — mainmenu az&d calls ‘1 queue 299 marketing Fodl
ANNTEN @a extensions 201, 202, 203
- 813nA1 NA 2

IVR — mainmenu az&d calls ‘1 queue 399 sales Fodau1dn
@a extensions 301, 302, 303
- 91g3NA1 @ 3

IVR - mainmenu azad calls TU#l queue 499 support Feil
AN1%¥N Aa extensions 401, 402, 403
- 913n@1 A 0

IVR — mainmenu azd9d calls ‘lU#i extension 200
- d1gndnlunannaluaiidivue

szuUy play TWdi&ae timeout! “vinulailévinsranisluiiand
nvua ..."
- 813NANARA

sruuae play IWaLdes invalid1 “vinuvinsaanislugnéiag ...”
calls flow — outbound — Tnsaan
- NnauTnslu 02xxxxxx Wufl nval. wazUSuuma léionun 5w
MILLAS 1XX thag 1XXX

- general manager 15 LeVidRuA $IUNI INTH19USELNA

4. avilafinaamauin
warsleisnaazidannuda 3 t3audauitadn 1s1Avzavila
a a Y -1
Aauin Taaddunaterl
- @aun Extensions vianum s7uNefiae s IP phones %3a
softphones
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- tufiniFasnasdas TEvionun sauvismauiln System Recordings

- AauWn Extensions

- @mauWN Queues 299, 399 LLaz 499

- mauln Announcements

- mauin IVR

- @mauin Time Groups, Time Conditions

- mauiln Inbound Routes

- mauWn Trunks

- @mauiln Outbound Routes

- mauiln class of service

4.1 aauWn Extensions

Turdiafl 2 1515ne0 IssabelPBX L3au3aaida & IP address
192.168.10.14 Tumauilisnasl% PC wia notebook dnsia connect
101U IP 192.168.10.14 1519 l6intin login &agudinaane 15174
Username = admin , Password = password Frsrdomn1s
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-2 Issabel

o]

Submit
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i Issabel ‘

2O

aanlu#l PBX - PBX Configuration — Extensions taan

“General SIP Device” aan submit Td@#su
User Extension = 200
Display Name = Operator
Secret = d#iszuu generate aanun
wdr@An submit anntiu @dn Apply changes
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Class of Service

Extensions

Feature Codes

| outbound Routes

| Trunks
Announcements
Blacklist
Call Flow Control
Call Recording
CallerID Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerlD
Time Conditions
Time Groups

Internal Options & Configuration
Boss Secretary
Conferences
Dynamic Features
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting

| callback

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions

Dialplan Injection

Route Congestion Messages
Trunk Balance

Voicemail Admin

Write in Queue Log

settings

Advanced Settings
Asterisk |AX Settings
Asterisk Logfile Settings
Asterisk Manager Settings

Add SIP Extension

- Add Extension

User Extension 200

Display Name Operarot

CID Num Alias

SIP Alias

- Extension Options

OQutbound CID

Asterisk Dial Options tr O override
Ring Time Default v

Call Forward Ring Time Default v

Outbound Concurrency Limit™ | No Limit «

Call Waiting Enable

Internal Auto Answer Disable ~

Call Screening Disable ~
Pinless Dialing Disable v

Emergency CID
Queue State Detection

- Assigned DID/CID

Use State w

DID Description
Add Inbound DID
Add Inbound CID

- Device Options

This device uses sip technology.

secret
dtmfmode

nat

Tecdad13930247830eb3328acca3fa3z
RFC 2833 v
No - RFC3581 v

- Dictation Services

1519¢ 16 extension 200 LAAINTINNUINUL 619Ut N9a0
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Add an Extension

Please select your Device below then click Submit

s extension Mda inuagtdaduiun1sa319
extension 200 Taald Display Name snugiadnis

# PB g
Basic

CEESTG iSarvice Add an Extension

Extensions

Feature Cod Please select your Device below then click Submit

Outl

Announcements

Blackiist Device |Generic SIP Device v
Call Flow Control

Call Recording

CalleriD Lookup Sources

DAHDI Channel DIDs

Dynamic Routes
Follow Me
VR

Inbound Routes
Queue Priorities
Queues

Ring Groups
Set CallerlD
Time Conditions
Time Groups

asanisidiasnisWintinauFeaasuld sulludasmauin

callgroup ttaz pickupgroup tisiaz extension LN il
Callgroup  Pickupgroup

operator 1 1,2,3,4,5

201, 202, 203 2 2

301, 302, 303 3 3

401, 402, 403 4 4

GM )

callgroup dzLL@ndI1 extension ﬁuagj callgroup luu
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pickupgroup asll@ndin extension usvanaain group luuleting
\ginlu# Extension @319 lisiasiuas warldmauiniiuigin s
suUdingan9 satnguag Extension 200
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dtlsprivatekey
encryption Mo W
callgroup 1

pickupgroup 12345

disallow

da | ow

4.2 N5 laFusnausutdinssuu

aanlu#l PBX - PBX Configuration —» System Recordings a¢
Wuindiag 3 38 fa

- ffufini&a9a1n IP phone fisiaasfuseuu

- 7% web browser # connect agNUseUL

- upload IW&LFe9 Mea3aulind

1571914387 3 wsifldiani55¢ 50 @a format waslwdiFusdaadu

.wav, PCM Encoded, 16 Bits, 8000Hz finluanil szuues play
Taile
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# PBX

[Basic ]
Ciass of Senvica System Recordings

Extensions
Feature Codes
Outbound Routes Add Recording
Trunks Sten 1

Inbound Call Control

—— (Lpoaa recoang |
Record using phone Record using browser Upload recording

Blacklist 4 g o el

Call Flow Control Alternatively, upload a recording in any supparted asterisk format. Note that if you're using .wav, (eg. recorded with
Call Recording Microsoft Recorder) the file must be PCM Encoded, 16 Bits, at 8000Hz:

CallerlD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

IVR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerlD

Time Conditions
Time Groups

Step 1: Record or upload

| Choose File | No file chosen

Upload

Aan Choose File tdanlWatFasmasan’ly wa1adn Upload g
%a Recording au6iadn1s Uwa1@an Save az e Recording Us1ng
YNUINUB

IssabelPBX 4 Mini Cookbook



www.asterisk.in.th, www.adventek.biz

T —
Class of Semvice System Recordings

Add Recording
Built-in Recordings
Outbound Routes Add Recording transfer

:L‘lms[ Record using phone |  Record using browser  Upioad recording
Call Flow Control
Call Recording 11 you wish to make and verit
CallerlD Lookup Sources

DAHDI Channel DIDs

System Recordings

Add Recording

CallerlD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes

Follow Me Upload

VR

Inbound Routes
Queue Priorities
Queues

Ring Groups
Set CallerlD
Time Conditions
Time Groups

4.3 n1seauiln Queues
Queues Tu IssabelPBX vinutindinszany calls lugsan@nauag
queue FUTTNAUDI queue dzd 2 UsztAn Aa Static Agents Llas
Dynamic Members TudiilisnazIduuu static Agents iws1e %9
dnanin agents ‘luigiag login/logout dunaunisaauiin queue Jefoil

aanlu#l PBX —» PBX Configuration » Queues — Add Queue
- Queue Number = 299

- Queue Name = Marketing

- Static Agent 201,0 202,0 203,0
- Ring Strategy = random

- Skip busy Agents = Yes

Be
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- Mudadaaailumi defaults Tunau
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Class of Service

Extensions

Feature Codes

Outbound Routes

Trunks

Announcements

Blackiist

Call Flow Control

Call Recording

CalleriD Lookup Sources

DAHDI Channel DIDs

Dynamic Routes

Follow Me

VR

Inbound Routes

Queue Priorities

Queues

Ring Groups

Set CallerlD

Time Conditions

Time Groups

Boss Secretary

Conferences

Dynamic Features

Languages

Misc Applications

Misc Destinations

Music on Hold

PIN Sets

Paging and Intercom

Parking

System Recordings

Voicemail Blasting

| calback
DISA

‘Advancs
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages
Trunk Balance
Voicemail Admin
Write in Queue Log

Queue: 299

Delete Queue

Queue Name:

Queue Password
Generate Device Hints:
Call Confirm:

Call Confirm Announce:
CID Name Prefix

Wait Time Prefix

Alert Info

Static Agents

Extension Quick Pick

Dynamic Members:

Marketing

[m]
[}
Default v

No v

02,0

03.0

m N
=l

(pick extension) v

4
Extension Quick Pick (pick extension) v
Restrict Dynamic Agents Yes | No
Agent Resitrictions Call as Dialed v
e Options
Ring Strateqy random v
Autofill
Skip Busy Agents: Yes v
0 v

Queue Weight
Music on Hold Class

Join Announcement

inherit +| | MoHOnly | AgentRinging | Ring Only

None | | Aways | WhenNoFreeAgenis = Wnen No Ready Agenis

Add Queue 399 iaz 499 TaaATiiaaiu
Queue 399 &@a Sales, Static Agents 301,0 302,0 303,0

Queue 499 &a Support, Static Agents 401,0 402,0 403,0

Add Queue
299-Marketing

&
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Class of Service Q .
Extensions ueue: 499 Add Queue
eature Codes 299 Marketing
Delete Queue p—
Tunks e 495:Support
Inbound Call Control o fede
nnou ents

i Support
ing
allerlD Lookup Sources
HDI Channel DIDs

Defauilt v
No v
4010
4020
4030

(pick extension) v

Yes | No

Call as Dialed v

random v
Yes v
0

v
inherit v| | MoHOnly | AgentRinging  Ring Only
None ~| | Aways | WhenNoFree Agents | When No Ready Agents

. . No
Advanced Setiings
Asterisk IAX Seftings
Asterisk Logfile Setlings

Asterisk Manager Settings

Include Hold Time v

Caller Volume Adjustment No Adjustment

4.4 mauiln Announcements

1519z 1% Announcements 3 96 @a play TWaLRaILLIITUnER
play TWaidasdstraruaninnis wag play TWaidas “ssuunids
Tauane ..." ilagn@ididinunna choice 0, 1, 2, 3
dunaun1smauiin Announcements adnlufi PBX —» PBX
Configuration = Announcements = Add Announcements 1d

- Description = holiday

- Recording = holiday

- Destination = Terminate Call -» Hangup
@an Submit Changes tLa@an Apply changes

IssabelPBX 4 Mini Cookbook



www.asterisk.in.th, www.adventek.biz

‘Add Announcement

holiday
off

- Description

- Recording

- Destination
Vingiaf 3

- Description

- Recording

- Destination
Vi 4

- Description

- Recording

- Destination
Vi 5

- Description

- Recording

- Destination
vineiail 6

- Description

- Recording

offhours
offhours
Terminate Call —> Hangup

transfer—to—operator
transfer
Extensions = 200

transfer—-to—q299
transfer
Queues — 299

transfer—to-q399
transfer
Queues — 399

transfer—-to—q499
transfer
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- Destination = Queues — 499

4.5 aaun IVR

IVR 2z¥inting play IWatdaanaudu wazu digits N Insna
\3an choices 6199 LLa2d9 calls Tddaranevidrnual’ ednluf

PBX — PBX configuration — Add IVR Ta@s1aazidaaanugl adn
Submit tta2@an Apply changes

Add IVR

Add IVR

IVR Name

CalleriD Lookup Sources IVR Description
DAHDI Channel DIDs

w|| <200> Operarot

4.6 aauWn Time Groups, Time Conditions aanlufl PBX -

PBX Configuration — Time Groups — Add Time Group lddiaya%e
wsnetoil

- Description = holiday

- Name = New Year Day
- Month Day start = 1

- Month Day finish = 1

- Month start = January

IssabelPBX 4 Mini Cookbook
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- Month finish = January
aanlu# Submit w&r@dn Apply changes awifiu Time Group
holiday USﬂﬂgﬁuuﬁmmuﬁagu

Add Time Group

Description

Call Flow Control
Call Recording

Aan Time Group holiday aseyNUINUUANASI LNALAN IUKER
LANLAN AUuATUNIT
a . a o o = a o X
bs1@auNn Time Group workhours anuiihdn UsTeaztagan it

- Description = workhours
- Name = workhours
- Time to start = 08:00
- Time to finish = 17:00

- Week Day start = Monday

AAn Submit w&1@dn Apply changes 1s11agl& Time Group
workhours tfinundn 1 &2 w&vanlé Time Group Adadnisvionue
W& 1s1Amauiin Time Conditions sialulaaadnluil PBX — PBX
Configuration —> Time Conditions — Add Time Conditions

MLksnN Time Condition

- Name = check-workhours

IssabelPBX 4 Mini Cookbook
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- Time Group = workhours

- §117a19 calls 1dinunagluaae Time Group workhours T#ae
calls ‘lu# IVR —» mainmenu
- #1281 calls 1dinun ‘laiagTu Time Group workhours Tias calls
U# Announcements — offhours (play W& &ae musilifluiiaruan
©N1g ...)

IssabelPBX 4 Mini Cookbook
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# PBX PBX Configuration

| Class of Service

| Extensions

| Feature Codes

| outbound Routes

| Trunks

| Announcements
| Blackiist
| call Flow Control
| call Recording
| callerlD Lookup Sources
| DAHDI Channel DIDs
|l Dynamic Routes
| Follow Me
I wvr

| Inbound Routes

| Queue Priorities

| Queues

| Ring Groups

| setcalernD

| Time Conditions

| Time Groups

| Boss Secretary

| conferences

Aauin Time Conditions an6%a check-holiday ds1aazidam

asugingang

u

Add Time Condition

Add Time Condition

Time Condition name: check-workhours

Time Group: workhours W
Destination if time matches:
VR | | mainmenu ~

Destination if time does not match

Announcements A4 [uﬁhours V]

Submit
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# PBX / PBX Configuration

| Class of Service
| Extensions

| Feature Codes

| Outbound Routes
| Trunks

| Announcements
| Blackiist

| call Flow Control
| call Recording

| cCallerlD Lookup Sources
| DAHDI Channel DIDs
| Dynamic Routes
| Foliow Me

| vr

| Inbound Routes
| Queue Priorities
| Queues

| Ring Groups

| setcalleriD

| Time Conditions
| Time Groups

| Boss Secretary
| Conferences

Add Time Condition

Add Time Condition

Time Condition name: check-holiday

Time Group: holiday v

Destination if time matches:

Announcements w | | holiday w
Destination if time does not match
[Time Conditions V] check-workhours e

Submit

4.7 aauiln Inbound Routes

auusinsTdusnig IP-DID anng 1iu3nns (AIS, NT, TRUE)
ttaz DID number a1adts1 Aa 02 580 8189 Ls1mauiln Inbound
routes ‘L& &oil
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Class of Service
Extensions

Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control
Call Recording
CalleriD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

VR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerlD

Time Conditions
Time Groups

Boss Secretary
Conferences
Dynamic Features
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting

Remote Access

Asterisk Info

Asterisk Logfiles

Custom Destinations
Custom Extensions

Dialplan Injection

Route Congestion Messages
Trunk Balance

Voicemail Admin

Wiite in Queue Log

Ui,

Advanced Settings
Asterisk IAX Settings
Asterisk Logfile Settings
Asterisk Manager Settings

Add Incoming Route

Add Incoming R
Description main-inbounc-route
DID Number 025808189
CallerlD Number
CID Priority Route (]
Options
Alert Info
CID name prefix
Music On Hold Default v
Signal RINGING (]
Pause Before Answer
Privacy Manager No v
Detect Faxes No jgui
Source None -
La
Language’
Allow v

Call Recording

Add Incoming Route
Al DIDs (toggle sor))
User DIDs

General DIDs
Unused DIDs

4.8 maufin SIP Trunks dinfu SBC ## IP address =
192.168.10.3 @anlu#l PBX —» PBX Configuration —» Trunks — Add
SIP Trunk sogu
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Class of Service
Extensions
Feature Codes
Outbound Routes.
Trunks
Announcements
Blackiist
Call Flow Control
Call Recording
CallerlD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
IVR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerlD
Time Conditions
Time Groups
Boss Secretary
Conferences
Dynamic Features
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
| callback
| pisa
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages
Trunk Balance
Voicemail Admin
Write in Queue Log
Settings
| Advanced Settings
| Asterisk 1aX Settings
| Asterisk Logfile Settings

Add SIP Trunk

General

Add Trunk
Channel g0 (dahdi)

Trunk Name
‘Outbound CallerlD

CID Options

imum Channels
Asterisk Trunk Dial Options
Continue it Busy

Disable Trunk

Dialed Number Manipulation Rules

(prepend ) + | prefix
+ Add More Dial Pattern Fields.

Dial Rules Wizards'

Qutbound

Outgoing S

Trunk Name

PEER Details
host=192.168.10.3

qualify=yes
dimfmode=auto

type=peer

Incoming S

USER Context
USER Details

= g ¥V ¥V ¥V
Fepaullls1Aa u1sanadaunis msidinssuu lauan

4.9 aauWn Outbound Routes

N15IMsaana NS uU bUdotuas IsA@niuanszuULL 15198 J

a . g
@auin outbound routes taz class of service Tunauiits1az

aauiin outbound routes Tnaadnlufl Outbound Routes — Add

Routs

cLsnN BKK augd
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#A PBX / PBX Configuration

Class of Service
Extensions
Feature Codes
Outbound Routes.

Announcements
Blacklist

Call Flow Control

Call Recording

CallerlD Lookup Sources
DAHDI Channel DIDs.

Dynamic Routes
Follow Me
VR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerlD
Time Conditions
Time Groups
Internal Options & Cc
Boss Secretary
Conterences
Dynamic Features
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting
Remote ACC
| canback
| bisa
‘Advan
Asterisk Info
Asterisk Logfiles
Custom Destinations
Custom Extensions
Dialplan Injection
Route Congestion Messages.

Add Route

Rout

Route Name'
Route CID:
Route Password
Route Type:
Music On Hold?

Oloverride Extension

Oemergency Ointra-Company
default v

Time Group: —Permanent Route-— v

Route Position Last after v

Ad

PIN Set None v

Call Recording Allow ~

Dial hat will use this Route
)+lo | [ 02XKXXXXX i B
y+a 11 D0¢ i B
)+9 | [ mxxx | 1B

+Add More Dial Pattem Fields
Dial patterns wizards

Trunk Sequer

(pick one) -

O lippiDv

Optional Destination

Normal Congestion v

6179 2 Mobile n1ugU
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# PBX / PBX Configuration

i
Class of Service
Extensions

Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist

Call Flow Control

Call Recording
CallerlD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me

VR

Inbound Routes
Queue Priorities
Queues

Ring Groups

Set CallerlD

Time Conditions

Boss Secretary
Conferences
Dynamic Features
Languages

Misc Applications
Misc Destinations
Music on Hold

PIN Sets

Paging and Intercom
Parking

System Recordings
Voicemail Blasting
mote ACCess
| calback

| pisa
Asterisk Info

Asterisk Logfiles

Custom Destinations

Custom Extensions

Dialplan Injection

Routta Connestinn Massanas

v

Add Route

Route Name Mobile

Route CID: Cloverride Extension

Route Password.

Route Type: Oemergency Ointra-Company
Music On Hold? default v

Time Group: —-Permanent Route-— v
Route Position Lastafter BKK

Ad Settings

PIN Set’ None v
Call Recording Allow -
Dial Patterns that will use this Rol

(prepend ) +|9 | [O[6BIIXXXXXXXX | /|CallerlD
+Add More Dial Pattern Fields

Dial patterns wizards @ : (pick one) ~

Trunk Seguence for hed Routes

]

Optional Destination on Congestion

Normal Congestion

Submit Changes | Duplicate Route

2 3 Provincial

# PBX / PBX Configuration

sic
Class of Service
Extensions
Feature Codes
Outbound Routes
Trunks
Announcements
Blacklist
Call Flow Control
Call Recording
CallerlD Lookup Sources
DAHDI Channel DIDs
Dynamic Routes
Follow Me
VR
Inbound Routes
Queue Priorities
Queues
Ring Groups
Set CallerlD
Time Conditions
Time Groups
Iniemal Options &
Boss Secretary
Conferences
Dynamic Features
Languages
Misc Applications
Misc Destinations
Music on Hold
PIN Sets
Paging and Intercom
Parking
System Recordings
Voicemail Blasting

Asterisk Info
Asterisk Logfiles

Custom Destinations
Custom Extensions

Dialplan Injection

Route Congestion Messages

Add Route

Route Name Provincial
Route CID: o
Route Password

Route Type: Cemergency Ointra-Company
Music On Hold? default v

Time Group: —-Permanent Route-— v

Route Position Last after Mobile v

Additional Setfings

verride Extension

PIN Set’ None v
Call Recording Allow -
Dial Patterns that will use this Rol

(prepend ) +|[9 | [ O[345TIXXXXXXX 7|callerid
+ Add More Dial Pattern Fields

Dial patterns wizards (pick one) M

Trunk Sequence for Matched Routes

]

Optional Destination on Congestion

Normal Congestion

Submit Changes | Duplicate Route

Add Route
§ BKK

Add Route
] BKK
§ Mobile
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019 4 Overseas

Add Route

CallerlD Lookup Sources
DAHDI Channel DIDs

4.10 n1smauiin class of service 3 nn1saanUULLaIEY 1514
2 class @Aa

- class 15N InstanrzaaTulssing

- class @29 NS IUUSLLNE Laga1dUseing

Aaudln Class wsn gudarflu domestic adnlu#i PBX » PBX
Configuration = Class of Service 1d

Class = domestic
Description = domestic
Aan Submit

1aan Set All To = Allow
taan Entire Basic Internal Dialplan = Deny
taan ALL OUTBOUND ROUTES = Deny
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BKK = Allow
Mobile = Allow
Provincial = Allow

Overseas = Deny

Aan submit LLaA@AN Apply changes

Aaudndn class @a all-destinations T&
Class = all-destinations
Description = all-destinations

1aan Set All To = Allow

\aan Entire Basic Internal Dialplan = Deny

BKK = Allow
Mobile = Allow
Provincial = Allow

Overseas = Allow
Aan Submit LLaamAn Apply changes

Assign Class of Service T#inn¢ Extensions Taaaani
Extension taan class of service = domestic
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accountcode
mailbox
Vimexten
deny

permit

Class of Service

www.asterisk.in.th, www.adventek.biz

SIPf200

200@device

0.0.0.0/0.0.0.0
0.0.0.0/0.0.0.0

[dnmestic v]

a115u Extension 999 La3an Class of Service = all-destinations

at1au @an Submit w&@An Apply changes (HuduintaSadunau

AAUNN

5. ieadau hazitd bal

Y & Y P a
AUNaULA19¢ LEIATNINAINTUNAUAIURN WAIATUNAFAL

L]

v

. g v a & v Y
NNe scenario Malnsidin wazlnsaan ts1eauinuuutdadfiuvintiu

o8l options dntaasilulenalafie
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